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The Survey 


This report presents the results of a national survey on 
unwanted sexual attention and sexual harassment con- 
ducted for the Canadian Human Rights Commission 
in September 1981. 


One of the last bastions of overt discrimination against 
women, sexual harassment has been the focus of 
increased attention in recent years. The Commission 
decided to conduct this survey because no national 
data on experience with unwanted sexual attention 
and attitudes to the problem of sexual harassment 
existed. 


The CHRC survey is the first in Canada to be based 
on interviews with a representative, nationwide, ran- 
domly selected sample of women and men. The ques- 
tions asked both women and men to describe their 
personal experience with unwanted sexual attention 
and to give their ideas about sexual harassment as a 
problem for both women and men. 


Methodology 


Twenty-four questions were included by the CHRC in 
an omnibus survey of 2004 Canadians conducted by 
CROP Limited of Montreal. This national sample was 
chosen so as to be representative of the population 
aged 18 and older. That is, the group reflects the 
Canadian population with respect to such variables as 
sex, age, language, education and geographic location. 


The survey took the form of hour-long in-home inter- 
views. Before answering the CHRC questions, the 
respondents had already been asked their opinions on: 
wage and price controls; tax breaks for homeowners; 
tax-supported activities; purchase intentions; enjoyment 
of work; radio listening patterns and preferences; 
perceptions of God, the Next World and esoteric 
phenomena; degree of happiness; compulsory military 
service; and, native people and wildlife harvesting and 
land claims. Therefore, the topic was presented to 
respondents who had already given their views on a 
number of unrelated subjects. It is possible that this 
presentation served to neutralize a topic that tends to 
evoke intense reactions from both women and men. 


Throughout the first part of the survey, respondents 
were asked about their experience with unwanted sexual 
attention which included: 

leering or suggestive looks; 

sexual remarks or teasing; 

subtle sexual hints and pressures; 

touching, brushing against, grabbing, pinching; 
repeated pressure for a personal relationship or sex; 
forced sex. 


By concentrating on unwanted sexual attention rather 
than sexual harassment from the outset, the first part 
of the survey was intended to catch a fairly wide range 
of respondents whose replies were not limited by pre- 
conceived attitudes to or definitions of “sexual harass- 
ment”. The questions were then designed to lead the 
respondents into a description of experiences in the 
place of employment or in other formal relationships 
(as opposed to casual or social encounters), that is, 
experiences which could form the basis of a complaint 
of sexual harassment to a human rights commission. 


This part of the study thus examined the reported 
experiences of those respondents who had at one or 
more times encountered unwanted sexual attention in 
a situation where the incident and their reaction to it 
were connected to a formal transaction with implica- 
tions for their personal well-being. Some of the re- 
spondents described the incident(s) as harassment; 
some did not. 


The second part of the survey dealt with attitudes and 
ideas about sexual expression in the workplace and 
sexual harassment. 


A technical note on the sampling technique is found 
in Appendix A. The sampling model used results in a 
modified probability sample as opposed to a strict 
probability sample. The margin of error for this sample 
is plus or minus 3 percentage points for 19 out of 20 
cases in the larger national sample of 2004. The error 
margin will be larger for smaller sub-groups of the 
sample. 


Human Rights and Sexual Harassment 


Over the past five years, the issue of sexual harassment 
has received increased attention. Television and maga- 
zine reporting has reached large audiences, women’s 
organizations and employee associations have promoted 
awareness of this form of unequal treatment of women, 
and agencies offering redress to persons experiencing 
discrimination have begun to receive increasing num- 
bers of complaints. 


The Canadian Human Rights Commission deals with 
complaints of sexual harassment as cases of discrimina- 
tion on the ground of sex. Provincial human rights 
commissions in Canada also accept these complaints. 
The legislation administered by human rights commis- 
sions applies to employment and to the provision of 
goods, services, facilities and accommodations. 


A woman or man who found, for example, that an 
opportunity to be promoted at work, or to rent an 
apartment, or to arrange a loan, was being made con- 
ditional on accepting sexual advances would be able to 
complain to a human rights commission. So would a 
person who found that their working environment was 
affected by unacceptable joking or horseplay of a 
sexual nature. In these and similar situations, the 
sexual harassment occurs in a context where control 
over such behaviour is possible and where corrective 
measures can be taken. An employer is responsible for 
seeing that employees are not harassed. A landlord or 
a bank manager is responsible for the treatment ac- 
corded to tenants or clients. 


Human rights commissions cannot offer a remedy, 
however, for every form of unsolicited sexual attention. 
Objectionable remarks or gestures from strangers on 
the street, unpleasant encounters at private parties or 
in public places such as cocktail lounges, exhibitionism 
— remedies exist under the Criminal Code for some of 
these forms of behaviour. No remedies exist for others. 
They are all undesirable and likely to be demeaning. 
But they are not sexual harassment as that term is 
now constructed in the developing American and 
Canadian case law in anti-discrimination cases. 


The Canadian Human Rights Act protects individuals 
from harassment on any prohibited ground of discrimi- 
nation, that is: sex; age; marital status; race; religion; 
national or ethnic origin; colour; physical disability or 
pardoned offence. Sexual harassment is, however, the 
most common type of harassment the Commission 


deals with. The Act protects people against acts of 
harassment which occur at or away from the work- 
place, during or outside normal working hours, pro- 
vided that such acts are committed within the course 
of employment, or in the provision of goods, services, 
facilities or accommodation. 


While this list is not exhaustive, harassment may be: 


@ verbal abuse; 

@ unwelcome remarks, jokes, innuendos or taunting 
about a person’s body, attire, age, marital status, 
etc; 

@ displaying of pornographic, racist, or other offensive 
or derogatory pictures; 

@ practical jokes which cause awkwardness or 
embarrassment; 

@ unwelcome invitations or requests; whether indi- 
rect, explicit or intimidation; 

e@ leering or other gestures; 

@ condescension or paternalism which undermine self- 
respect; 

® unnecessary physical contact such as touching, 
patting, pinching, punching; 

@ physical assault. 


For a practice to be considered harassment it must: be 
reasonably perceived as a term or condition of employ- 
ment or of the provision of goods, services, facilities or 
accommodation customarily available to the general 
public; or influence decisions on such matters; or inter- 
fere with job performance or access to or enjoyment of 
goods, services, facilities or accommodation; or humil- 
iate, insult or intimidate any individual. Harassment is 
considered to have taken place if a reasonable person 
ought to have known that such behaviour was 
unwelcome. 


It is the responsibility of the employer to assure to the 
employee a workplace free of discriminatory practices, 
including harassment, and to a client or customer serv- 


ice free of harassment. 


In the investigation and decision on each case, there 
must be an objective examination of all the circum- 
stances including the nature and context of the 
incidents. 


Results of the Survey 


Experience with Unwanted Sexual Attention 


The survey began with a sample of 2004 persons, 1034 
(52%) of whom were women and 970 (48%) men. All 
were asked: “Please tell me whether you never, occa- 
sionally or frequently experience any. of the following 
forms of unwanted sexual attention — leering or sug- 
gestive looks; sexual remarks or teasing; subtle sexual 
hints and pressure; touching, brushing against, grab- 
bing, pinching; repeated pressure for personal relation- 
ship or sex; forced sex.” Eight hundred and twenty-six 
people, or 41% of the entire sample, stated they had 
experienced at least one of the six given forms of 
unwanted sexual attention. Half (49%) of the women 
and a third (33%) of the men had experienced un- 
wanted sexual attention (Table 1). 


Table 1 
Experience With Unwanted Sexual Attention 


Total Poll Women Men 
(2004) (1034) (970) 


% % % 
Experienced at least one type of 4 4 33 
unwanted sexual attention (826) (504) (322) 
Never experienced unwanted 59 2 67 
sexual attention (1178) (530) (648) 
Total 100 100 100 


Two forms of unwanted sexual attention — sexual 
remarks or teasing and leering or suggestive looks - 
were mentioned most frequently by all those polled 
(Table 2). Women reported more experience with all 
forms of unwanted sexual attention than did men. 
Respondents were able to indicate whether the un- 
wanted sexual attention had occurred “frequently” or 
“occasionally”. In all cases, the forms of unwanted 
sexual attention were more likely to occur occasionally 
than frequently. 


Table 2 
Type of Unwanted Sexual Attention* 


Total Poll Women Men 
(2004) (1034) (970) 


% % % 
Leering/suggestive looks 29 36 EL 
Sexual remarks/teasing 32 40 23 
Sexual hints & pressure | 24 16 
Touching, brushing against, etc. 20 23 16 
Repeated pressure for relationship ive 13 ll 
Forced sex 2 3 l 


*Multiple responses were possible. Per cent represents those who 
mentioned each type of unwanted sexual attention and will not 


add to 100%. 
Was it harassment? 


The respondents who had experienced unwanted 
sexual attention (41% of those polled or 826 people) 
were then asked if, at the time of the incident, they 
had considered the attention to be sexual harassment. 


This question was asked before any further questions 
(which would lead the respondent into placing the epi- 
sode in the context of work or business) were asked. 
No indication as to what constitutes sexual harassment 
had been given, although the behaviour described in 
the first question may constitute harassment in certain 
circumstances. The respondents answered the questions 
according to their own perceptions of acceptable be- 
haviour, which inevitably led to subjectivity in the 
responses. An experience which is viewed as innocuous 
and tolerable to some may well be offensive and intol- 
erable to others. 


As will be shown later, those individuals who consid- 
ered the unwanted sexual attention to be sexual 
harassment reported different experiences or conse- 
quences than those who did not have this view of the 
unwanted attention. 


Table 3 


Unwanted Sexual Attention was Sexual Harassment 


% of 

826 
Persons experiencing unwanted sexual attention Ae 
and considered it to be sexual harassment (186) 
Persons experiencing unwanted sexual attention 66 
and did not consider it to be sexual harassment (545) 
Persons experiencing unwanted sexual attention d 
but were uncertain it was sexual harassment ( 58) 
Never experienced unwanted sexual attention _ 
No answer 4 

(8) 


May not add to 100% due to rounding. 


Of those persons who said they had experienced 
unwanted sexual attention, approximately a quarter 
(23%) believed that this unwanted attention had been 
sexual harassment (Table 3). Women were far more 
likely than men to perceive sexual attention to be 
harassment. Respondents who stated that they had 
never encountered any unwanted sexual attention 
(59% of those polled) were not asked this or sub- 
sequent questions on experience, but were taken 
directly into the second part of the survey. 


Generalizing from the survey to all Canadians, 15% of 
Canadian women and 4% of Canadian men have at 
some time had an experience which they considered to 
have been sexual harassment, that is, 1.2 million 
women and 300,000 men believe they have been 
sexually harassed. 


Women Men 
% of % of % of All % of % of All 
Total Poll 504 Women 322 Men 
(2004) (1034) (970) 
9 30 15 IW 4 
(151) (35) 
2A Bi 28 79 26 
(287) (254) 
5 8 4 5 2 
( 40) ( 16) 
59 = Sf = 67 
2 4 Z, 4 l 
( 20) el) 


Social Characteristics of Women 
Stating Attention was Harassment 


Younger women between the ages of 18 and 29, single 
women, women with household incomes of less than 
$11,000 per year and women with at least some post- 
secondary training were more likely to state that their 
experience of unwanted sexual attention was sexual 
harassment than older women, married women, 
women with household incomes of $11,000 or more, 
and women with primary or secondary education 
(Table 4). This pattern was not evident for men who 
felt they had been sexually harassed. 
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Table 4 


Social Characteristics of Women Stating Attention 
was Harassment by Selected Sub-Groups 


Women who All women 


experienced in each 
unwanted sexual —_ sub-group? 
attention! 
(504) (1034) 
Age % % 
18-29 39 29 
30-44 23 12 
45-59 Z2 il 
60+ 2 5 
Marital Status 
Single 40 28 
Married Zi 13 
Household Income 
Less than $11,000/year 41 16 
$11,000-$22,999 29 13 
$23 ,000-$30,999 28 is 
$31,000 or more 28 15 
Education 
Post-secondary training 36 vy 
Secondary school 28 14 
Primary school 30 8 


Percentage represents the women in each sub-group (i.e., age, 
marital status, household income, education) who stated the 
unwanted sexual attention was sexual harassment. For instance, of 
the women aged 18-29 who had experienced unwanted sexual 
attention, 39% believed this unwanted attention was sexual harass- 
ment. Percents will therefore not add to 100% 


Percentage represents the women in each sub-group who stated 
the unwanted sexual attention was sexual harassment as a percen- 
tage of all of the women in the poll who fell into each sub-group, 
regardless of their experience with unwanted sexual attention. Per- 
cents will therefore not add to 100%. 


Setting of Unwanted Sexual Attention 


As discussed earlier in this report (p 6), unwanted 
sexual attention that can be dealt with by a human 
rights commission as sexual harassment must have 
occurred either in the course of employment, or in the 
provision of a service or accommodation. Respondents 
who had experienced unwanted sexual attention 
(whether they considered it to be harassment or not) 
were therefore asked two questions which were in- 
tended to determine if the experience had taken place 


in the course of employment or in some other service- 
related situation such as education, banking, medical 
care or legal advice. Respondents were asked to select 
from a list (see Table 5) the type of person who had 
bothered them. Persons who answered “unknown” or 
“other” to this question were asked a follow-up ques- 
tion (“Have you ever experienced unwanted sexual 
attention from someone on whom you depended for a 
job, a loan, legal advice and so on?”) to help them 
place their experiences in a specific context. 


A large percentage of respondents answered “unknown” 
or “other” when asked who had bothered them (57% 
of women who had received unwanted attention and 
58% of men who had received unwanted attention). 
Further, when these people were given another chance 
to place their experience in a work- or service-related 
context, most of them still did not. Only sixteen more 
women (5%) and two more men (1%) placed the expe- 
rience in a context in response to the follow-up ques- 
tion. This means that only 44% of the women and 
38% of the men were willing or able to identify the 
person who had bothered them as being involved in a 
work- or service-related situation. That is, 330 people, 
210 women and 120 men, responded by “placing” their 
experience. These individuals were the only respon- 
dents asked to go on and give more details about their 
experience with unwanted sexual attention. 


If any form of unwanted sexual attention which can 
be specifically placed in the workplace or in other 
service-related relationships is presumed to be sexual 
harassment, whether the person experiencing it 
thought it was harassment or not, and without ana- 
lysing the consequences of the experience, we can 
generalize from these 330 people and state that 20% of 
all Canadian women and 12% of all Canadian men 
could be said to have experienced sexual harassment. 
However, further questioning of respondents about 
their reactions to their experiences revealed differences 
in seriousness and consequences between experiences 
which are self-defined by the respondents as harass- 
ment and experiences which the respondent does not 
describe as harassment. It appears that people, in self- 
defining their experience as harassment or not harass- 
ment, are distinguishing forms of unwanted sexual 
attention which they did not consider having a partic- 
ularly serious impact on them from those which they 
think had some sort of consequences. As we have dis- 
cussed earlier, 15% of Canadian women and 4% of 
Canadian men considered that they had experienced 
sexual harassment in an undefined context. 
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Table 5 


Setting of Unwanted Sexual Attention* 


All Women who did Women 
Unwanted not consider considering 
Sexual Attention themselves to themselves to 
have been have been 
Women Men Total harassed harassed 
(504) (322) (826) (353) (151) 

From Superior in Workplace % % % % % 
Your Employer y) _— 6 4 20 
Your Supervisor 3 l 2 2 5 
Another Supervisor Nt ] Nt ) it 
Others in Workplace 

Your Co-Worker 12 19 15 13 9 
Other Employee 3 8 5 3 4 
Customer/Client 8 6 7. 7 9 
Service-Related Situation 

Medical/Professional consultant l l l l = 
Teacher/Professor 1 l l 2 
Loans Officer l — l l 2 
Replied “yes” to follow-up question 5 l 4 5) 9 
Unknown Person 37 34 36 Si a7 
Other Person 20 24 ve 24 11 

No Response 6 5 5 8 1 


*This table combines the responses to two questions and will not add to 100%. 


Individuals at work were identified as the person 
bothering them by a similar proportion of women 
(36%) and men (35%) (Table 5). However, a larger pro- 
portion of women (13%) than men (2%) stated that 
this person at their workplace was in a position of 
authority that is, an employer or supervisor. This was 
especially true for women who considered they had 
been sexually harassed — 26% were bothered by a per- 
son in authority compared with 7% of the women 
who did not think that the attention was harassment. 


The respondents who answered that an unknown per- 
son had bothered or harassed them may have been 
thinking of strangers who had accosted them in some 
public situation. Similar proportions of men and 
women who had experienced unwanted sexual atten- 
tion chose this response. 


Persons who responded “other” may have been think- 
ing of a work-related or service-related situation for 
which the list did not seem to make provision, or may 
have been thinking of an encounter among friends or 
acquaintances. 


The “no response” level for this question was also 
fairly high, except among women considering them- 
selves to have been harassed. 


Nevertheless, this question would appear to have had 
some effect in separating out respondents who had 
been reporting an encounter which did not occur in a 
context amenable to a “legal definition” of sexual 
harassment. 


This presumption is re-inforced by a significant differ- 
ence between the women who perceived the unwanted 
sexual attention they had to be harassment and those 
who did not perceive it to be harassment. Fifty-two per 
cent of the women who considered their experience to 
be harassment were able to “place” the person who 
bothered them in one of the listed contexts. Only 33% 
of the women who had received unwanted attention 
but did not think it was harassment were able to 
“place” the person who had bothered them in a pro- 
fessional or business context. Women who considered 
themselves to have been sexually harassed were less 
likely (11%) than all men (24%), or women who did 
not consider the attention they had received to be 
harassment (24%), to choose the “other” response. 


For the rest of the questions in this part of the study, 
the respondents remaining “in” consisted of 210 
women and 120 men who had experienced unwanted 
sexual attention in a work- or service-related context. 
The women constituted a large enough group that 
their responses could be analysed in terms of the differ- 
ences between women who considered they had been 
harassed and those who did not consider that they 
had been harassed, with some confidence in the statis- 
tical reliability of the data. The group of men who per- 
ceived their experience to be harassment was, however, 
too small (N=35) for statistical reliability and the 
analysis has therefore not separated the responses of 
males who thought they had been harassed from those 
who did not think so. 


The remaining questions were intended to obtain more 
details about the experience with unwanted sexual 
attention. 


Sex of the other person 


Women were bothered by men (93%) while men were 
bothered both by women (62%) and men (24%) 

(Table 6). These data would appear to fit the hierarchi- 
cal situation in the workplace. Few women are in posi- 
tions of authority over men; most women work with a 
male authority over them. Men reporting unwanted 
sexual attention from a woman could therefore be 
expected to be less likely to have received that atten- 
tion from a supervisor or employer. In fact, 27% of the 
men compared with 15% of the women stated that the 
person who bothered them was a co-worker or another 
employee (See Table 5). 


Table 6 
Sex of Other Person 
Women Men 
experiencing experiencing 
unwanted sexual unwanted sexual 
attention* attention* 
(210) (120) 
% % 
A female y 62 
A male 93 24 
A female and 
a male = 2 
No response 5 i 


*Experienced unwanted sexual attention in a work- or service- 
related context. May not add to 100% due to rounding. 


Frequency and Duration 


Unwanted sexual attention can be a one time incident 
or may be more frequent and persistent. Women expe- 
rienced somewhat more frequency of unwanted sexual 
attention than did men. 


Women (26%) were somewhat less likely than men 
(36%) to have had only one experience with unwanted 
sexual attention. They were more likely (68%) to have 
been subjected to unwanted attention two or more 
times compared with 53 per cent of the men (Table 7). 
Younger women aged 18 to 44 years (66%) or single 
women (75%) were more likely to have frequent (two 
or more) experiences with unwanted sexual attention 
than older women (47%) or married women (56%) 
(these data are not presented in tabular form). 


The proportion of women who were bothered two or 
more times increased substantially among those women 
who reported their experience to be harassment. Four 
out of five (80%) of the women who considered they 
had been sexually harassed stated they had been 


bothered two or more times, compared with three out 
of five (60%) of the women who did not think they 
had been harassed. 


Only those respondents who had been bothered two 
or more times described the period of time over which 
the incidents lasted. Although the majority (73%) of 
men and women said in another question that the 
unwanted sexual attention had stopped at the time of 
the survey, most women and men (69%) who were 
bothered more than once reported the duration of the 
attention had been several weeks to six months, or 
longer. 


Table 7 


Frequency and Duration of Unwanted Attention 


All women who 


Women considering Women who did All men who 


experienced themselves to not consider experienced 
unwanted sexual have been themselves to unwanted sexual 
attention* harassed* have been attention* 
harassed* 
(210) (82) (128) (120) 

Frequency % % % % 
Once 26 13 34 36 
2 times or more 68 80 60 53 
No response 5 a 4 11 
Duration 
A week or less 21 N.A. NIN. 18 
Several weeks 75) 25 
1-6 months 26 5s: 
More than 6 months 20 16 
No response 8 18 


*Experienced unwanted sexual attention in a work or service- 
related context. May not add to 100% due to rounding. 
N.A. — not available 


Reputation of the Other Person 


The data suggest that the reputations of persons who 
make others the subject of unwanted sexual attention 
are generally known (Table 8). The majority of women 
and men were able to state whether the person who 
bothered them was known to frequently, occasionally 
or never have bothered others. 


A point of concern is that a large proportion of those 
who bothered women were known to have also turned 
their attention to other people. It is clear that subject- 
ing others to offensive behaviour is often a repeated 
Ace 


Table 8 
Did the Person Who Bothered You Also Bother 
Other People? 


All men who 
experienced 
unwanted sexual 


All women who 
experienced 
unwanted sexual 


attention* attention* 
(210) (120) 
% % 
Frequently 39 24 
Occasionally 26 29 
Never 6 11 
Don’t know 24 24 
No Response 5 11 


*Experienced unwanted sexual attention in a work- or service- 
related context. May not add to 100% due to rounding. 


Handling the Situation 


There are usually several ways to handle an unpleasant 
situation such as unwanted sexual attention at work. 
Generally, active or passive responses are possible. Pas- 
sive responses include avoiding the person who creates 
the unpleasant situation or ignoring the behaviour and 
doing nothing. Active responses include making a joke 
of the behaviour, asking the person to stop, discussing 
the problem with a co-worker or reporting it to 
someone who may or may not be able to help. 


Although these last responses are characterized as 
“active”, only one — asking the person to stop — 
actually confronts the botherer with their offensive 
behaviour. The remaining “active” responses may be 
viewed as “deflective”, and therefore, non-threatening 
to both the person being bothered and the botherer. 


It would not be inconsistent to make both passive and 
active responses to the unwanted behaviour. If the 
behaviour is repeated, different responses might be used 
each time as the individual being bothered realizes that 
past responses have been ineffective. For instance, if 
ignoring the behaviour was not effective, the next 
time, the victim may ask the person to stop their 
behaviour. The data gathered in this survey did not 
explore this sequential aspect of responses to unwanted 
sexual attention but respondents gave multiple responses 
indicating which ways they had handled the unwanted 
behaviour. 
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Table 9 
Response to Unwanted Sexual Attention 


All women Women Women who All men who 
receiving considering did not consider experienced 
unwanted sexual themselves to themselves to unwanted sexual 
attention* have been have been attention* 
harassed* harassed* 
(210) (82) (128) (120) 

Active Response % % % % 
Made a joke 33 15 45 38 
Asked person to stop 28 36 23 18 
Discussed with co-worker 17 19 16 3 
Reported outside work 10 12 9 2 
Sought outside information, assistance 4 a 2 = 
Passive Response 
I did nothing 8 a 1] 16 
Withdrew or avoided person 30 41 23 i. 
Ignored behaviour v7 24 25 ye 


*Experienced unwanted sexual attention in a work- or service- 
related context. Multiple responses were possible. Per cent 
represents those who mentioned the consequence and will not 


add to 100%. 


Women reported more use of both active and passive 
reactions (Table 9). A similar proportion of women 
(33%) and men (38%) made a joke of the behaviour, 
while a greater proportion of women than men asked 
the person to stop (28% compared with 18%), dis- 
cussed the incident with a co-worker (17% compared 
with 3%), reported the incident to someone outside of 
work (14% compared with 2%) or reported the inci- 
dent to someone at work (10% compared with 1%). 


When a more passive approach was chosen similar 
proportions of women (27%) and men (24%) ignored 
the behaviour. More women chose to avoid the person 
or withdraw from the situation (30% compared with 
15%). However, a greater proportion of men (16%) 
than women (8%) chose to do nothing when subjected 
to unwanted sexual attention. 


Women who viewed the unwanted sexual attention as 
sexual harassment were far less likely than women who 
felt they had not been harassed to make a joke of the 
incident (15% compared with 45%). Sexually harassed 
women chose a combination of passive and active 
approaches. Forty-one per cent of these women stated 
they withdrew or avoided their harasser; 36% asked 
the person to stop bothering them. In addition, these 
women reported the incident to someone outside of 


work in a much larger proportion (21%) than did 
women who did not think of the attention as harass- 
ment (9%). 


One’s perception of the seriousness of the situation is 
probably a strong determinant of the types of response 
made. Men, it appears, did not feel compelled to make 
a strong statement that the attention was unwanted. 
As their experience with unwanted attention was often 
fairly brief and from female co-workers, they may have 
found the whole incident more annoying than threat- 
ening. Women who did not feel sexually harassed 
appear to have been less troubled by the attention 
with the result that it was easier for them to make a 
joke of the incident. 


The 330 respondents who had experienced unwanted 
sexual attention in a work- or service-related context 
were then asked how long it was before they had told 
anyone about the incident(s) and to whom they had 
spoken. Women were more likely than men to tell 
someone about it soon after it happened. Nearly 60% 
of the women mentioned the incident the same day it 
occurred or later the same week; 38% of the men did 
so (Table 10). Men were equally likely to tell someone 
about the incident as not to have ever discussed it 
prior to this interview. 


Table 10 
When Did You First Tell Someone About Your Experience? 
Women who had Men who had 
experienced experienced 
unwanted sexual unwanted sexual 
attention* attention* 
(210) (120) 
% % 
That same day 4 us 
Later that week 16 15 
Within one month 7 l 
One month or 
longer 6 7 
Never told anyone 
before interview US: 43 
No Response 5 11 


*Experienced unwanted sexual attention in a work- or service- 
related context. May not add to 100% due to rounding. 


The individuals who said they had discussed their inci- 
dent(s) of unwanted attention (N=228) were asked 
who they first confided in: someone where the incident 
occurred; family or friends; or someone else. Both 
women and men appear to have been equally likely 
either to turn first to someone where the incident 
occurred or to a family member (Table 11). Because of 
the small number of men who responded to this ques- 
tion, these data should be interpreted cautiously. 


Table 11 
Person First Told About Incident 
Women who had Men who had 
experienced experienced 
unwanted sexual unwanted sexual 
attention* attention* 
(160) (68) 
Person where it % % 
occurred 4] 34 
Family member or 
friend 49 46 
Some other person D — 
No Response 6 20 


*Experienced unwanted sexual attention in a work- or service- 
related context and told someone about the incident. May not 
add to 100% due to rounding. 


There were 88 individuals who told someone where 
the incident occurred (a work- or service-related con- 
text) about the unwanted sexual attention. This group 
of individuals was asked what type of person they had 
first discussed the incident with. Both women (75%) 
and men (66%) were more likely to confide in a co- 
worker (the data are not shown in a tabular form). 
Twenty-four per cent of the men and 18% of the 
women discussed their experience with someone in 
authority. 


Reaction of Workplace Confidant 


Few of the confidants expressed disbelief when they 
heard of the incident(s) (Table 12). Nearly a third 
(30%) of them were not in a position to take action 
which correlates with the finding that only 21% of the 
respondents had turned to someone in authority. A 
small proportion of those who heard about the prob- 
lem took some action on behalf of the respondent 
(16%). However, an equal proportion (17%) were 
unwilling to take any action. A substantial (31%) 
number of respondents chose “other” to describe the 
reaction of their confidant; it therefore appears that 
this question did not give enough options (such as 
“expressed sympathy”, “told me to fight back”, “told 
me not to do anything”, etc). 


Table 12 
Reaction of Workplace Confidant 


All respondents 
who experienced 
unwanted sexual 


attention* 
(88) 
% 
Didn’t believe you 5 
Unwilling to take action 17 
Unable to take action 30 
Took action for you 16 
Other 31 


*Experienced unwanted sexual attention in a work- or service- 
related context. May not add to 100% due to rounding. 
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Anticipated Consequences If Did Not Agree To Unwanted Attention 
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All women 
receiving 
unwanted sexual 
attention* 
(210) 
% 
Working conditions could get worse iW 
Person or other workers be unpleasant 9 
Not get promotion, raise, favourable 
evaluation 9 
Given worse work assignment 8 
Did not think anything would happen 61 


*Experienced unwanted sexual attention in a work- or service- 
related context. Multiple responses were possible. Per cent 
represents those who mentioned the consequence and will not 


add to 100%. 


There were four additional questions regarding the 
reporting of incidents to agencies which will not be 
discussed. These questions asked respondents if they 
had reported the incident(s) to an outside agency, the 
response of the agency and reasons for not reporting 
or discussing the experience with anyone. Later, an 
additional question asked how long it had taken the 
agency to take action. The first two questions and the 
fourth question are not included as too few people 
(N=7) took their incident to an outside agency to 
allow meaningful and reliable analysis. The third ques- 
tion was asked of the wrong group of respondents due 
to a typographical error on the questionnaire. 


It is noteworthy, however, that so few people sought 
redress through an agency. 


Women Women who All men who 
considering did not consider experienced 
themselves to themselves to unwanted sexual 
have been have been attention* 

harassed* harassed* 
(82) (128) (120) 
% % % 
ag 1] 13 
11 8 11 
14 6 5 
Ibe 6 + 
50 68 63 


Anticipated Consequences of Unwanted Sexual 
Attention 


The majority of women and men who had experienced 
unwanted sexual attention stated they thought at the 
time that nothing would happen if they either agreed 
or did not agree to go along with the unwanted atten- 
tion (Tables 13 and 14). Sixty-two per cent of these 
respondents believed nothing would happen if they did 
not agree to the unwanted sexual attention while 71% 
stated that nothing would happen if they did agree to 
the unwanted attention. 


Women who reported they had been harassed showed 
by far the highest levels of perception that the un- 
wanted sexual attention was going to lead to some 
type of further impact on them. The most commonly 
identified consequence was that working conditions 
would get worse. 
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Table 14 


Anticipated Consequences If Agreed To Unwanted Attention 


All women Women Women who All men who 
receiving considering did not consider experienced 
unwanted sexual themselves to themselves to unwanted sexual 
attention* have been have been attention* 
harassed* harassed* 
(210) (82) (128) (120) 
% % % % 
Working conditions would improve 8 15 4 3 
Person or other workers be more pleasant ll yh 7 8 
Promotion, raise, favourable evaluation Lu 22 + 3 
Given better work assignment 5 6 5 3 
Did not think anything would happen ins 60 80 FA 


*Experienced unwanted sexual attention in a work- or service- 
related context. Multiple responses were possible. Per cent 
represents those who mentioned the consequence and will not 


add to 100%. 
Actual Consequences of the Incident 


The survey asked people if their actual experience with 
unwanted sexual attention did in fact have employ- 
ment consequences for them and if it had an emo- 
tional impact on them. They were also asked if any- 
thing had happened to the person who bothered them 
as a result of the incident. 


About half (52%) of the respondents reported no 
employment consequences from the incident. However, 
the data still indicate that a significant number of per- 
sons who have been in this kind of situation find it 
necessary to make major career changes as a result. 
This is particularly true of women who had received 
attention that they found to be harassing. Of the 
women who had been harassed, 14% mentioned they 
were transferred or found another job, and 17% said 
they quit their jobs without having another one to go 
LO 


In addition, it can be seen from Table 15 that some 
women who did not consider themselves to have been 
harassed also went so far as to quit, or were transfer- 
red or fired, as a result of the incident. 


Women who were subjected to unwanted sexual atten- 
tion were more affected emotionally and psychologi- 
cally than men by their experience (Table 16). Larger 
proportions of women than men stated that their 
ability to work with the person who had bothered 
them had worsened (35% compared with 18%) or their 
feelings about work had worsened (24% compared with 
10%) or their emotional or physical condition had 
become worse (20% compared with 5%). 


Relatively, few women or men mentioned that the 
quality or quantity of their work, or their time and 
attendance at work had worsened as a result of their 
experience with unwanted sexual attention, except for 
those women who saw their experience as harassment. 
For this group, the percentages reporting adverse 
impact were higher. 
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Table 15 


Employment Consequences 
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All women who 


experienced 
unwanted sexual 
attention* 
(210) 
% 
Working conditions worsened “ 
Denied promotion, raise or reference l 
Reassigned l 
Fired d 
Transferred/Quit to take another job 10 
Quit without another job 10 
Working conditions improved 3 
Received raise, promotion, evaluation 
or reference 3 
No change in work situation 49 
Refused further employment due to trauma 1 


*Experienced unwanted sexual attention in a work- or service 
related context. Multiple responses were possible. Per cent repre- 
sents those who mentioned the consequence and will not add to 


100%. 


As men seem to experience less severe forms of 
unwanted sexual attention from their co-workers for 
shorter periods of time, it is reasonable that they 
would be less affected by this unwanted attention than 
women. 


Those women who said they had been sexually ha- 
rassed were more seriously affected than women who 
did not feel they had been harassed. Slightly more 
than half (53%) of the sexually harassed women stated 
that-their ability to work with their harasser worsened 
(compared with 24 per cent of the women who saw 
the experience as unwanted sexual attention) and 


Women Women who All men who 
considering did not consider experienced 
themselves to themselves to unwanted sexual 
have been have been attention* 

harassed* harassed* 

(82) (128) (120) 
% % % 
6 2 6 
Z — 2 
ZL = l 
Z 2 2 
14 7 4 
17 6 l 
3 2 3 
5 I 1 

43 53 BY) 
2 = 2. 


nearly half (45%) mentioned that their feelings about 
their work had worsened (compared with 10% of the 
women who had not been harassed). Many more 
sexually harassed women (19%) than women who were 
not harassed (1%) stated that their time and attend- 
ance at work worsened as a result of their experience. 
Ability to obtain or enjoy the goods, services or 
accommodation they had sought had worsened more 
for women who had been sexually harassed (26%) than 
women who saw the experience as unwanted sexual 
attention (6%). 


Table 16 


Emotional Consequences of the Unwanted Attention 


All women who Women Women who All men who 
experienced considering did not consider experienced 
unwanted sexual themselves to themselves to unwanted sexual 
attention* have been have been attention* 
harassed* harassed* 
(210) (82) (128) (120) 
Feelings about work % % % % 
Became worse 24 45 10 10 
Became better it — Hy ? 
No change 68 48 81 77 
Emotional or physical condition 
Became worse 20 34 US: 5 
Became better 1 = 3 
No change (3 58 (pi! 81 
Ability to work with harasser 
Became worse 35 0) 24 18 
Became better + Z 5 4 
No change 52 36 62 66 
Quality of my work 
Became worse 6 12 2 6 
Became better 5 3 Z l 
No change 84 78 88 82 
Quantity of my work 
Became worse 7 14 2: > 
Became better 2 3 l l 
No change 84 76 89 82 
Time and attendance at work 
Became worse 8 19 l 3 
Became better = l — l 
No change 83 73 89 84 
Ability to obtain/enjoy goods, services 
or accommodation sought 
Became worse 14 26 6 5 
Became better = = — l 
No change 77 64 86 82 


*Experienced unwanted sexual attention in a work- or service- 
related context. 


Table 17 
Consequences to the Person Pressing Unwanted Sexual Attention on the Respondent 
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All respondents All women Women Women who All men who 
who had who considering did not consider experienced 
experienced experienced themselves themselves unwanted sexual 
unwanted sexual unwanted sexual to have been to have been attention* 
attention* attention* harassed* harassed* 
(330) (210) (82) (128) (120) 
% % % % % 
Person was transferred 5 2 1 2 4 
Person was fired 3 3 6 l 4 
Person resigned 2 z 5 i 1 
Person was disciplined 5 6 8 5 2 
Nothing happened 76 a 70 85 fg 
Other 3 1 3 — ss 
No response 9 a 8 6 12 


*Experienced unwanted sexual attention in a work- or service 
related context. May not add to 100% due to rounding. 


Consequences to the Person Causing the 


Problem 


The respondents were asked a general question about 
the effects of the incident on the person who had 
bothered them. The question was broadly worded and 
did not refer back to the kinds of responses (i.e., made 
a joke; ignored the behaviour; reported it to someone 
at work; etc.) that the person experiencing the un- 
wanted sexual attention had made. Very few people 
reported that the person bothering them with un- 
wanted sexual attention had suffered any sanctions or 
discipline because of the incident; 76% reported that 
nothing happened to that person (Table 17). Even 
women who viewed their experiences as sexual harass- 
ment and who had suffered serious consequences them- 
selves did not report serious consequences for the per- 
son who had harassed them; 70% said that nothing 
had happened to their harasser. 


Attitudes towards Sexual Expression 


Sexual harassment is a phenomenon that people have 
difficulty handling. For one thing, reticence about dis- 
cussing sexual matters inhibits some people from taking 
action, either as recipients of sexual harassment or as 
managers who should be dealing with problems that 
are reported to them. 


Furthermore, both men and women are very vulner- 
able when threats to their well-being are tied to their 
sexuality. Conflicts that arise in the workplace over 
other kinds of things — work habits, pay, professional 
opinions for example — do not pose the same kind of 
personal threat to an individual that problems con- 
nected to sexuality do. 


Dealing with sexual harassment is even more difficult, 
our results indicate, because people working together 
are likely to have quite different expectations about 
what sort of behaviour is reasonable or acceptable, and 
about who should bear the responsibility for making 
“oround rules” clear. 


Table 18 
Attitudes to Sexual Harassment 


Total Women Men Women who Women who Men who Men who did not 
experienced did not experienced experience 
unwanted sexual experience | unwanted sexual unwanted sexual 
attention unwanted sexual attention attention 
attention 
(2004) (1034) (970) (504) (530) (322) (648) 
% % % % % % % 

A. Morale and efficiency 

of employees suffer when 

some get ahead using 

sexuality 
Agree strongly ai 60 48 63 58 48 48 
Agree somewhat 26 vat 30 22 7 55 28 
Disagree somewhat il 6 8 6 7 9 7 
Disagree strongly 4 4 5 5 3 4 5 
Don’t know i i 8 3 10 5 10 
No Response 1 i 1 l 1 — l 

B. Nothing wrong when 

women use their sexuality 

to get ahead 
Disagree strongly 65 70 60 72 67 60 59 
Disagree somewhat JEN us 23 18 19 26 Lz 
Agree somewhat 6 4 8 5 3 9 8 
Agree strongly 2 1 4 l l 3 4 
Don’t know 5 5 4 2 ti It 6 
No Response 1 2 1 l Zz l 1 

C. Nothing wrong when 

men use their sexuality to 

get ahead 
Disagree strongly 64 69 59 (eB 67 58 59 
Disagree somewhat 21 19 ZS 19 18 a | | 
Agree somewhat 6 5 8 5 5 8 8 
Agree strongly 2 1 4 2 1 4 4 
Don’t know 5 5 3 l 8 l 6 
No Response 1 1 i i 1 l Z 


Some people feel there is a need for a societal taboo 
against any form of sexual expression at work. Others 
believe that the workplace is an important source of 
meaningful personal relationships. A third point of 
view would be that some level of sexual expression is 
inevitable in any relationship, including a work 
relationship. 


Similarly, behaviour perceived to be harassment by 
some may be shrugged off by others. Those who shrug 
it off or suffer in silence will be condemned as unen- 


lightened by some co-workers and respected for their 
realism by others. Those who protest that they have 
been harassed, in turn, will be supported by some co- 
workers, but seen as hypersensitive or unreasonable by 
others. 


The survey tested a number of statements about sexual 
expression in the work environment and sexual harass- 
ment. All 2,004 respondents were asked if they “agreed 
strongly”, “agreed somewhat”, “disagreed somewhat”, 
or “disagreed strongly” with a series of sixteen 
statements. 
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Table 18.1 
Attitudes to Sexual Harassment 
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Total Women Men Women who Women who Men who’ Men who did not 
experienced did not experienced experience 
unwanted sexual experience unwanted sexual unwanted sexual 
attention unwanted sexual attention attention 
attention 
(2004) = (1034) (970) (504) (530) (322) (648) 
% % % % % % % 


Rg se ee ee ee eee 


D. Unwelcome male 
attentions on the job are 


offensive 
Agree strongly 51 58 44 Sy 59 46 43 
Agree somewhat 25 23 28 25 ta 28 27 
Disagree somewhat 9 i ta 9 5 16 9 
Disagree strongly fi 6 8 6 6 5 9 
Don’t know 6 4 7 2 di 4 g 
No Response 2 i 2 1 it 1 2 

E. Unwelcome female 

attentions on the job are 

offensive 
Agree strongly 46 58 34 on 59 32 35 
Agree somewhat 26 rays 30 24 21 29 30 
Disagree somewhat 13 i 18 9 6 26 14 
Disagree strongly 8 6 10 7 6 9 10 
Don’t know 6 5 , i; 7 3 9 
No Response l l 1 1 i 1 2 


The responses were cross-tabulated by a number of 
variables such as age, household income, education 
and sex. Little consistent variation in level of agree- 
ment or disagreement was found between age groups, 
income groups or education groups. There were, how- 
ever, many interesting differences in degree of agree- 
ment or disagreement between men and women. 


For every statement, women had more definite views 
than men. That is, more women chose the “strongly 
agree” or “strongly disagree” response in every case. 


The tables present the data for: all respondents; all 
women; all men; women and men who had reported 
in an earlier question that they had received some 
form of unwanted sexual attention; and women and 
men who responded to that same question that they 
had never received unwanted sexual attention.* 


The sixteen statements are presented in Table 18-18.7. 
They have been organized into two major groupings — 


those statements (A-J) which focus on the “rightness” 
or “wrongness” of various types of sexual expression 


and, those (K-P) which deal with the causes of and 


responsibility for sexual harassment. 


Moral Issues 


There was strong support (80% agreement) for the view 
that the morale and efficiency of employees suffer 
when people seem to have gotten ahead by using their 
sexuality. More women expressed “strong” agreement 
(60%) with this statement than did men (48%) 

(Table 18, Statement A). 


The respondents rejected the idea that there was 
nothing wrong when women used their sexuality to get 
ahead and the idea that there was nothing wrong 
when men used their sexuality to get ahead with iden- 
tical levels of disagreement. Eighty-five per cent of 
those polled rejected both statements (Statements B 
and C). As with statement A, more women expressed 
“strong” disagreement (69%) than did men (59%), for 
both statements B and C. 


* “See p.7 and Table 1, p.7.” 


Tables18.2 


Attitudes to Sexual Harassment 


Total Women Men Women who Women who Men who Men who did not 
experienced did not experienced experience 
unwanted sexual experience unwanted sexual unwanted sexual 
attention unwanted sexual attention attention 
attention 
(2004) (1034) (970) (504) (530) (322) (648) 
% % % % % % % 
F. Sexual harassment is 
a serious problem for 
many working women 
Agree strongly 46 49 as 54 45 A) 40 
Agree somewhat 28 Lil 30 28 26 31 29 
Disagree somewhat ig! 9 14 8 10 i Ie 
Disagree strongly 5 5 6 4 6 5 6 
Don’t know 8 7 8 4 11 4 10 
No Response l l l 2 l l 1 
G. It is necessary to 
tolerate sexual harass- 
ment on the job 
Disagree strongly A 81 67 81 81 61 70 
Disagree somewhat 11 8 15 8 8 18 13 
Agree somewhat 8 5 11 6 4 17 8 
Agree strongly 2 2 3 ji! 2 3 3 
Don’t know 3 3 3 2 4 4 
No Response l l 1 1 l — ] 
Two statements asked about unwelcome attentions Three-quarters of those polled stated that sexual 
on the job, from men and from women. Such atten- harassment was a serious problem for many working 
tions were viewed as offensive by about three- women. Experience with unwanted sexual attention 
quarters of those polled (Table 18.1, Statements D affected the level of agreement. Women and men 
and E). Men, however, were somewhat less likely who had experienced unwanted attention stated their 
than women to find either male or female attentions agreement with this statement in larger proportions 
offensive. They were less offended by unwelcome (82% and 78%) than those individuals who said they 
attentions from women (64%) than by unwelcome had never experienced unwanted sexual attention 
attentions from men (72%). Women, on the other (71% and 69%) (Table 18.2, Statement F). 
hand, expressed the same level of rejection of both 
male attentions (81%) and female attentions (80%), There was quite forceful agreement that it was not 
indicating a higher degree of certainty (58% agreed necessary to tolerate sexual harassment on the job; 
“strongly”) and a higher degree of ideological com- 74% of those polled stated “disagree strongly” to “it 
mitment to the general principle applied to either is necessary to tolerate sexual harassment” (Table 
sex. 18.2, Statement G). Women stated “strong” disagree- 


ment in a larger proportion (81%) than men (67%). 
Men who had experienced unwanted sexual attention 
had the smallest proportion (61%) state “strong” disa- 
greement, although more of them disagreed “some- 
what” than other groups. They rejected the idea, 
therefore, but with less decisiveness than the rest of 
the respondents. 


Table 18.3 
Attitudes to Sexual Harassment 


88833 es 


Total Women Men Women who Women who Men who Men who did not 
experienced did not experienced experience 
unwanted sexual experience unwanted sexual unwanted sexual 
attention unwanted sexual attention attention 
attention 
(2004) (1034) (970) (504) (530) (322) (648) 
% % % % % % % 


ee ee Fe ee a ae eee ee 
H. Encouraging the boss’ 


sexual interest is a way 
of getting ahead 


Disagree strongly yf 67 46 69 66 ay 46 
Disagree somewhat 17 14 2h 13 14 16 24 
Agree somewhat 16 11 20 11 H 25 18 
Agree strongly 4 2 5 4 5 f 5 
Don’t know 4 5) 5 1 5 > 6 
No Response 1 a 1 2 1 = 1 


I. Using sexual attrac- 
tiveness is appropriate 
way for women to gain 
job advantages. 


Disagree strongly 49 50) 36 56 By BS 38 

Disagree somewhat 21 7 sgl 20 | 2d 20 

Agree somewhat al 16 Be Ly, 16 27 26 

Agree strongly 6 4 8 4 5 10 fi 

Don’t know 4 4 5 l 6 2 6 

No Response l W l l l = 2 
There was substantial disagreement (Table 18.3, This statement elicited a divergence between men 
Statement H) that encouraging the boss’ sexual inter- and women. Fifty-three per cent of women rejected 
est is a way of getting ahead. Seventy-four per cent this idea “strongly”, as opposed to 36% of men. Con- 
of the respondents disagreed with this statement. versely, 35% of men expressed some level of agree- 
Women stated “strong” disagreement in a much ment with the idea of women using sexual attractive- 
larger proportion (67%) however, than did men ness on the job, as opposed to only 20% of women. 
(46%). 

Two-thirds of the respondents stated that on the job, 

As noted above, the respondents considered that it men’s physical attractiveness was as important as 
was disruptive to exploit one’s sexuality to get ahead women’s physical attractiveness (Table 18.4, State- 
(Table 18, Statements B and C). Less certainty was ment J). Women were only slightly more likely to 
shown, however, about women’s sexual attractiveness support this statement (69%) than were men (63%), 
(Table 18.3, Statement I). Sixty-six per cent of those but again women were somewhat more decisive — 
polled disagreed with the idea that using sexual 32% of women agreed “strongly”, and 24% of men. 
attractiveness is an appropriate way for women to Women who had not experienced unwanted sexual 
gain job advantages. attention were the group most likely to agree with 


this statement. 


Table 18.4 
Attitudes to Sexual Harassment 


Total Women Men Women who Women who Men who Men who did not 
experienced did not experienced experience 
unwanted sexual experience unwanted sexual unwanted sexual 
attention unwanted sexual attention attention 
attention 
(2004) (1034) (970) (504) (530) (322) (648) 
% % % % % % % 
J. On the job, men’s 
physical attractiveness as 
important as women’s 
Agree strongly 28 32 24 ds) 33 24 733) 
Agree somewhat 38 37 39 Sy) 37 40 39 
Disagree somewhat 1 12 Ie 16 8 a 14 
Disagree strongly 13 13 13 14 Is 11 14 
Don’t know 5 5 6 7 2 7 
No Response 1 2 t l 1 1 


Ambiguous Issues 


Most of the statements analysed thus far (A to J) 
touch on the “rightness” or “wrongness” of various 
types of sexual expression, and these statements can 
broadly be said to have drawn reasonable levels of 
agreement (ranging from 66% to 85%) that sexual 
harassment, exploitation of sexuality, and sexual 
attentions are not appropriate or desirable in the 
workplace. 


The respondents’ answers were more ambiguous, 
however when they were faced with statements about 
responsibility for coping with sexual advances, or the 
causes of sexual harassment. The greater ambiguity 
about these statements illustrates the underlying 
divergence of attitudes that makes sexual harassment 
such an intractable issue. That is, it is all very well 
for people to agree that sexual harassment is a bad 
thing, but if there is little consensus on the inevita- 
bility of sexual behaviour, its “naturalness”, or its 
relation to dominance then it would seen reasonable 
to infer that recognizing harassment and dealing with 
it are going to be difficult. 


For example, the somewhat “old-fashioned” state- 
ment that women have to expect sexual advances 
and learn how to handle them (Table 18.5, State- 
ment K) was given support by about 60% of those 
polled. However, this support was in the form of 
“agree somewhat” (38 percentage points) as opposed 


to “agree strongly” (21 percentage points). On the 
other hand, those who rejected this idea tended to 
reject it “strongly” and in fact similar proportions of 
people rejected it strongly and agreed with it strongly 
(25%). Women were more likely to disagree strongly 
with this statement than men (29% vs 21%) but, 
paradoxically they were equally likely as men to 
agree strongly (23% vs 20%). In other words, this 
statement provoked a very diffuse response. 


The statement that “sexual tension between men and 
women who work together is natural” split the poll 
(Table 18.5, Statement L). Fifty-one per cent agreed, 
41% disagreed. Sixty-one per cent of men agreed, but 
only 42% of women. Most of the agreement (40%) 
was at the “somewhat” level however, and more peo- 
ple rejected the idea “strongly” (21%) than agreed 
with it strongly (11%). Twenty-seven per cent of 
women rejected this statement “strongly”, compared 
to 15% of men. Women who said they never had 
experienced unwanted sexual attention agreed less 
(38%) with this statement than women who had 
experience with unwanted sexual attention (46%). 
The same can be said of men who had no experience 
with unwanted sexual attention (58%) and men who 


had (69%). 
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Table 18.5 


Attitudes to Sexual Harassment 


Total Women Men Women who Women who Men who Men who did not 
experienced did not experienced experience 
unwanted sexual experience unwanted sexual unwanted sexual 
attention unwanted sexual attention attention 
attention 
(2004) (1034) (970) (504) (530) (322) (648) 
% % % % % % % 
kK. Women have to 
expect sexual advances 
and learn how to handle 
Agree strongly Be HS) 20 26 20 24 Le 
Agree somewhat 38 oz 43 30 34 45 42 
Disagree somewhat ee 13 12 13 iz 10 13 
Disagree strongly Us 29 a 29 29 18 De 
Don’t know 3 L 4 1 3 D 5 
No Response l 1 1 1 1 l l 
L. Sexual tensions be- 
tween men and women 
who work together are 
natural 
Agree strongly 11 8 14 8 8 19 12 
Agree somewhat 40 34 afl 38 30 50 46 
Disagree somewhat 20 Be) 17 pag 25 16 18 
Disagree strongly vm be) ile) 26 28 Vs 16 
Don’t know 6 6 6 4 8 Z 8 
No Response 1 Zz l J 1 — 1 
Table 18.6 
Attitudes to Sexual Harassment 
Total Women Men Women who Women who Men who Men who did not 
experienced did not experienced experience 
unwanted sexual experience unwanted sexual unwanted sexual 
attention unwanted sexual attention attention 
attention 
(2004) (1034) (970) (504) (530) (322) (648) 
% % % % % % % 
M. Women who are 
bothered by male 
co-workers usually ask 
for it 
Disagree strongly 28 By 25 41 24 24 2 
Disagree somewhat 37 30 aa oye 28 35 33 
Agree somewhat 26 25 28 19 30 28 i 
Agree strongly 7 ‘ 7 4 10 2 ( 
Don’t know 6 5 ft 2 8 4 8 
No Response 1 l l l 1 — 2 
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Table 18.7 


Attitudes to Sexual Harassment 


Total Women Men Women who Women who Men who Men who did not 
experienced did not experienced experience 
unwanted sexual experience unwanted sexual unwanted sexual 
attention unwanted sexual attention attention 
attention 
(2004) (1034) (970) (504) (530) (622) (648) 
% % % % % % % 
N. Sexual harassment is 
society’s way of keeping 
a woman in her place 
Disagree strongly 62 66 58 (a 61 65 oes) 
Disagree somewhat 18 14 7s | 14 14 78) 21 
Agree somewhat y 8 10 8 9 8 10 
Agree strongly 4 4) 3 4 5 3 3 
Don’t know 6 6 6 J) 9 3 8 
No Response l Zz I 4, l — Zz 
O. Those who sexually 
bother others are usually 
seeking power over those 
they bother 
Agree strongly 26 29 24 By! Talh 28 ne 
Agree somewhat oy! yl aS a8 Zo 35 a 
Disagree somewhat 16 14 17 17 12 23 115) 
Disagree strongly 10 10 10 9 10 8 11 
Don’t know 15 15 15 i 22 6 We 
No Response 1 it l l 1 l 1 
P. Women in positions 
of power are just as 
likely as men in such 
positions to sexually 
bother the people who 
work for them 
Agree strongly 25 26 24 29 23 25 24 
Agree somewhat 29 28 31 28 Le 40 27 
Disagree somewhat 18 18 19 18 1 73) 18 
Disagree strongly Ie Wa ill 11 18) 8 12 
Don’t know is) NS 14 2 17 5 19 
No Response l I l 1 it o l 
In the past, women were often held to be responsible who said they had not experienced unwanted atten- 
for the sexual harassment they experienced; the tion (40%) and men (35%) regardless of experience 
blame was transferred to the victim. The survey with unwanted attention, were more likely to blame 
showed that this idea lingers on; 33% of those polled the victim. 
agreed that women who are bothered by their male 
co-workers usually asked for it (Table 18.6, Statement There was widespread disagreement (80%) with the 
M). Women who had experienced unwanted sexual view that sexual harassment is society’s way of 
attention stood out in their rejection of this state- keeping a woman in her place (Table 18.7, Statement 
ment (73% disagreement) with 41% of this group N). A substantial proportion of this disagreement was 
voicing strong disagreement and 32% disagreeing stated strongly (62% strong disagreement). Women 


somewhat. Only 23% of this group agreed. Women 


and men who had experienced unwanted sexual 
attention tended to reject this statement more (86%) 
than women and men who had never experienced 
unwanted attention (76%). 


The exploitation of one’s own position in the work 
hierarchy can be a factor in sexual harassment and 
58% of those polled agreed that individuals who 
sexually bother others are usually seeking power over 
those they bother (Table 18.7, Statement O). Both 
women (60%) and men (57%) stated agreement in 
equal proportions, but women and men who had 
experienced unwanted sexual attention tended to 
agree in greater proportions (65% and 63%) than 
women (56%) and men (54%) who had never expe- 
rienced unwanted attention. The latter were also 
more likely (22% and 19%) than the former (7% and 


6%) to feel they were unable to give an opinion. 


About half the poll (54%) agreed with the statement 
that women in powerful positions were as likely as 
men in such positions to sexually bother those who 
work for them (Table 18.7, Statement P). Men who 
had experienced unwanted sexual attention gave the 
highest level of agreement (65%) to this statement, 
followed by women who had experienced unwanted 
attention (57%). Those individuals who said they had 
never experienced unwanted sexual attention indi- 
cated a lower level of agreement (50%) and also had 
the largest proportion of respondents who were 
unable to give an opinion. 


Conclusions 


Experience with unwanted sexual attention on the 
job or in obtaining a service amongst Canadians 
aged 18 and over is fairly high, even in the 10% to 
20% range. Approximately 1.5 million Canadian 
women and 950,000 Canadian men have experienced 
unwanted sexual attention in a work- or service- 
related context; 1.2 million women and 300,000 men 
believe they have been sexually harassed. 


Younger women, unmarried women and women with 
lower household incomes stated that their experience 
with unwanted sexual attention was sexual harass- 
ment more frequently than other women who had 
experienced unwanted sexual attention. 


According to our respondents, those individuals who 
felt they had been sexually harassed were more likely 
to have serious consequences such as loss of employ- 
ment and physical and emotional distress happen to 
them as a result, whereas those who felt they had 
not been sexually harassed were less likely to suffer 
such serious consequences. The persons who both- 
ered them seldom had anything happen to them. 
However, few respondents complained of their prob- 
lems in a formal or procedural way. Even fewer got 
any redress for their experience. 


While people generally agree on the undesirability of 
various forms of sexual behaviour in the workplace, 
they are far more ambiguous about the causes of and 
responsibility for harassment. 


The variation in attitudes that appears to exist 
among Canadians strongly suggest a need for 
employees and managers to establish clear policies 
and guidelines for acceptable behaviour in the work- 
place, and to make sure that all employees are aware 
of these guidelines and adhere to them. Left without 
such guidance, employees may get into disruptive 
situations — situations which could be very painful 
for everyone involved and very difficult to remedy. 
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Appendix A 


Technical Note on CROP Survey Sample 


CROP Ltd. of Montreal conducted a national omni- 
bus survey from September 14 to October 7, 1981. 
The Research and Special Studies Branch of the 
Canadian Human Rights Commission contracted to 
include twenty-four questions in this survey. A struc- 
tured questionnaire in both French and English was 
administered to the sample. 


Sampling 


A national sample of 2004 men and women 18 years 
and over was interviewed in their homes. Ten per 
cent of each interviewer’s work was verified by a 
CROP regional office to ensure completeness. This 
sample is representative of the Canadian population 
aged 18 and older excluding individuals living on 
army bases or in institutions (e.g., prisons, hospitals, 
etc.) or in the Northwest Territories or Yukon. 


The sampling model includes five steps based on 
probability techniques — stratification by geographic 
region, community size, selection of interviewing 
locations, selection of census tracts and selection of 
blocks. It is at the block level that households are 
selected. Additionally, there are strict quotas imposed 
for age groups, sex and number of working females 
to ensure a proportionate representation of each 
group in the sample. This is known as a modified 
probability sample rather than a strict probability 
sample. 


The stratification of the sample by six regions (i.e., 
the Atlantic provinces, Quebec, Ontario, Alberta, 
British Columbia and west of Ontario), and four 
community sizes enhances the accuracy of the results 
for such sub-groups as francophones and smaller 
communities. The data for each region and city size 
are weighted according to the 1976 distribution of 
the population. Therefore, percentages reflect the 
weighting factors. 


Reliability 


The above methodology results in a modified proba- 
bility sample which has a margin of error of plus or 
minus three percentage points for 19 out of 20 cases 
in the larger national sample. The error margin is 
larger for sub-groups of the sample. 


Note 
The questionnaire and data can be made available to 
interested researchers by contacting Research and 


Special Studies, Canadian Human Rights 
Commission. 
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